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CourthouseDirect selected Aspera
Shares and Connect Server to
quickly and reliably exchange large
sets of digital files with distant vendors and courthouses across Texas
and nationwide.
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Benefits
Fast transfers: Powered by Aspera’s
patented FASP high-speed transfer
technology, CourthouseDirect
maximizes available bandwidth
to deliver large files across long
distances to its 3rd party vendors,
as well as exchange files ad hoc
with customers and other vendors,
at the fastest possible speeds,
regardless of file size, transfer
distance, or network conditions.
Ease of use: Aspera Shares provides
an intuitive user interface that
allows users to effortlessly upload
and download files, with little
instruction or training required.
Strong security: Aspera’s
enterprise-grade security plan
features built-in, thorough SSH
authentication, encryption in transit
and at rest, and data integrity
verification for each transmitted
block, protecting sensitive records
throughout the transfer process.
Reliability: The Aspera solution
provides reliable transfers between
distant locations, particularly with
CourthouseDirect’s external vendors
that experience poor connections
and high latency over the WAN.

downloaded records to be completely current and accurate, so it’s vital to update documents
and data as quickly as possible. Transferring its large digital files over a global WAN was an
appealing solution, but the high latency between the US and distant vendors severely degraded the
performance and reliability of most transfer solutions.
solution:

CourthouseDirect.com deployed solutions from Aspera to transfer large sets of records to and
from external vendors, as well as support ad hoc transfers with courthouses and customers.
Using Aspera Shares, CourthouseDirect shares digital files via a centralized repository that can
be accessed internally and externally by authorized vendors and customers. Internal users,
customers and vendors simply use the free downloadable Connect Browser Plug-in to securely
upload and download legal files and data. With Aspera’s patented FASP technology at the core,
the Aspera solution can overcome high latency to maximize its available bandwidth and provide
stable, high-speed transfers with reliable delivery times, even over inherently unreliable long
distance international links.
Today, CourthouseDirect simply uploads new sets of records at maximum speed to 3rd party
vendors, which process and format the data before sharing it with the team in Houston via
another high-speed Aspera transfer. Once data is received by CourthouseDirect, an additional
step is automatically triggered to direct files to the appropriate location dependent on the type
of file or index, saving further time.
RESULTS:

The solutions deployed by Aspera
substantially decreased the time it takes to

“Our first tests were absolutely unbelievable.
The installation process was straightforward
and the amount of attention we received
from Aspera was phenomenal.”

turnaround data and update information.
Previously, CourthouseDirect waited until it
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had received enough data to load and ship
on a hard drive. With Aspera, there is no need to waste time waiting for data to slowly trickle in; the
team can immediately send data to the vendor for processing as they receive it.
“When you say you’re going to have something in a timely fashion, you need to have it there. To
be able to transmit and receive data efficiently has been a huge benefit for our business and our
reputation with customers,” said Jack Kelly, System Administrator at Courthouse Direct.
High-speed file transfers have effectively reduced the time it takes to deliver property data and
About Courthousedirect
CourthouseDirect.com is committed
to providing fast, accurate and
affordable courthouse documents
and research by using the potential
of the Internet to cut cost and save
time associated with obtaining public
records and thereby eliminating
inefficiencies and revolutionizing the
delivery of courthouse information
nationwide.
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other public records to distant vendors from over a week and up to a month with hard drive
shipments to less than one day with Aspera. The ability to send data to a vendor and receive
system-compatible results back by the next day enables CourthouseDirect to achieve their business
imperative of providing customers with the most up to date property information available.
“Our first tests were absolutely unbelievable. The installation process was straightforward, and the
amount of attention we received from the sales and support staff was phenomenal – they were at
our beck and call and absolutely responsive to everything we needed,” said Kelly. “Plus, not a lot of
work is required on the user end. We’re all very happy with the solution.”
About Aspera
Aspera, an IBM company, is the creator of next-generation transport technologies that move the world’s data
at maximum speed regardless of file size, transfer distance and network conditions. Part of IBM Cloud, Aspera
software is powered by the Emmy®award-winning FASP® protocol to deliver the fastest, most predictable
file-transfer, share and sync experience across on-premises, cloud, and hybrid infrastructure. Aspera’s core
technology delivers unprecedented control over bandwidth, complete security and uncompromising reliability.
Organizations across a variety of industries on six continents rely on Aspera software for the business-critical
transport of their digital assets.
Learn more at www.asperasoft.com

